Interactive media products:
A[B documentation test

Why?

| notices that my way of documenting wasn't user-friendly. My documentation wasn't clear
and hard to follow, because for long sentences and too much text. | wanted to improve my
documentation to make sure my work come across clearly.

How?

| did an A/B tested and showed my two versions to teachers. | asked which one was easier to
read and to understand. My teachers recommended the following:

Shorter sentences

Structure. Use headings and bullet points
Use Why, How, What, So method

More images to show not only tell

What?

| kept the suggestions in mind to create a more user-friendly site. | now structure my text
clearly with headings and bullet points to make the amount of text not too long.

| did this by using the Why, How, What, So method. | also added evidence links to show the
amount of work I've done better. The evidence links will send you to a pdf file where the Why,
How, What, So method is showcased.

Stamp cart test

Why am | doing this?

The client asked me to make a stamp cart to increase loyalty and returning customers.
However a stamp cart is stomething people tend to forget often or will stop looking at it. It
sits in their wallet without a purpose. So | want to find out what | can do to make sure this
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“How can the visual design of the stamp card motivate customers ta use it
pianning Cliont intorviow Af6 test moodboard frequently and return to the salon?"
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‘Box/board design test A8 test brand imoga A8 tost documentation How am I doing this?
Usability et rukstook | showed my stamp cart to the target audience and asked them to perform a Think Aloud.

| asked them to share their first impression and cpinion with me, whether it's positive or
e
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 The reward/discount was not visible enough and didn't excite or intrigue them to use
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So?

Teachers can now assess my work better, because of its clear and structured documentation.
| learned the importance of testing my portfolio with teachers, since they are your target
group who asses it. In order to get a good assessment you have to take care that your
portfolio is user-friendly and easy to read.
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